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THANKS!
Information for the directory was graciously submitted by organizations in South Central Indiana. A tremendous
amount of work goes into creating a resource guide that is both user-friendly and complete. Special thanks to
Indiana University SPEA students Nicole Brown and Julie Stratmann, AmeriCorps VISTA Laura Freeze, and Community
Initiatives leadership Ashley Hall and Ashley Schoolman. The Financial Stability Alliance Steering Committee provided
feedback and edited the final draft. We hope this document connects you to the many opportunities to help local
residents build financial stability. Please let us know if you have any comments or additions.
-Barry Lessow, Executive Director, United Way of Monroe
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The Financial Stability Alliance for South Central Indiana was formed
in 2010 by United Way of Monroe County and a steering committee
of committed partners to increase collaboration and information
sharing among financial stability partners and service providers in
Brown, Greene, Monroe, and Owen counties.

The Financial Stability Alliance (FSA) has developed these initiatives to increase financial stability and education:
• Bank On Bloomington brings together local financial institutions and community partners to help residents use mainstream financial services to
build their financial future. Bank On helps people open a bank account if they’ve never had one or they have had difficulties in the past.
• The Free Community Tax Service helps low- and moderate-income residents file their federal and Indiana tax returns for free. This service also
helps residents claim valuable tax credits, like the Earned Income Tax Credit (EITC).
• Money Smart Week is a national campaign that helps consumers better manage their personal finances. Locally, we offer a series of free
programs and activities to build financial stability.
• FSA actively develops and distributes relevant financial information and resources, hosts events and trainings, and works to expand financial
stability in the region. FSA is online at www.FinancialStabilityAlliance.org. Sign up for the e-newsletter, find out about upcoming financial stability
events, or contribute to our community calendar. For more information contact the United Way of Monroe County Community Initiatives Director at
(812) 334-8370 or email at FSA@monroeunitedway.org.

KEEP YOUR CASH! CLAIM
YOUR CREDIT!
¡MANTENGA SU DINERO! ¡RECLAME SU CRÉDITO!

FREE COMMUNITY TAX SERVICE
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The agencies listed in this guide are intended as resources only. The inclusion of any organization
or person in this guide does not constitute a representation, warranty, or endorsement with
respect to the competence, suitability, or reliability of such organization or person by United Way
of Monroe County or the Financial Stability Alliance.

BANK ACCOUNTS

BANK ON BLOOMINGTON

Dial 2-1-1 and ask about Bank On Bloomington
www.bankonbloomington.org
Bank On Bloomington can help you open a bank
account even if you’ve had difficulties in the past
or need to spend all of your money each month.
Target Population: Individuals who have never had
a bank account or have had previous problems with
an account and might be in the Chex Systems.
Area Served: Monroe County
Eligibility Criteria: Open to everyone
Fees Charged: None
Primary Contact:
Ashley Hall
ash@monroeunitedway.org
(812) 334-8370

Want to get on the Path to

Financial Success?
www.BankOnBloomington.org

TYPES OF ACCOUNTS
SAVINGS VS. CHECKING ACCOUNTS
Savings Accounts: Savings accounts allow your money to multiply by earning interest. Interest rates can compound
on a daily, weekly, monthly, or annual basis. You are not allowed to write checks out of savings accounts and
sometimes you are only allowed to make a certain number of withdrawals (removing money from your account) per
month or year without penalty. Savings accounts also often require you to keep a minimum balance in the account.
Savings accounts are best used for large, long-term purchases like homes or for emergencies.
Checking Accounts: Checking accounts usually do not earn any money, but you can write checks out of them. You
may also get a debit card that is linked to the money in your checking account. As a good rule of thumb, checking
accounts should be used for day-to-day purchases like paying for groceries, gas, or bills. Like savings accounts,
checking accounts usually require you to keep a minimum balance in the account.
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FIVE SAVINGS TIPS FOR A BETTER FUTURE
1. Pay yourself first! If you think there is no way you can
possibly set aside to start saving, think again. Try bringing
your lunch and coffee to work with you. Sacrifice cable or
happy hour to start up your savings. Visit
www.americasaves.org for saving strategies.

3. Take advantage of retirement plans! Many employers offer
401(k) plans which can help you kick off your savings. Take
the mystery out of planning for retirement and make your
money work for you at
www.dol.gov/ebsa/publications/nearretirement.html.
4. Open an IRA (Individual Retirement Account)! Even if your
employer does not have a retirement plan, you can start
your own! An IRA is an account that you set up with either a
bank or another financial institution. If you start saving
early, see how your savings will add up over time
apps.finra.org/investor_Information/Calculators/1/
RetirementCalc.aspx.

1500 W. 15th St., Bloomington, IN 47404
(812) 339-3447
www.insccap.org
SCCAP provides opportunities for low-income
citizens to move toward personal and economic
independence.

INDIVIDUAL DEVELOPMENT ACCOUNTS

Indiana’s Individual Development Account (IDA) Program
was established in 1997 to help low-income Hoosiers
build assets, become self-sufficient, learn personal
financial skills, and improve their quality of life.
Target Population: Low-income wage earners under
175% of the federal poverty guideline. Must be currently
employed.
Areas Served: Brown, Monroe, Morgan, and Owen
counties
Eligibility Criteria: 175% or below federal poverty
guideline
Fees Charged: None
Primary Contact:
Kelly Walter
kelly@insccap.org
(812) 339-3447 Ext 229

5. Learn about other investment opportunities! Whether you
want to invest in stocks or an Index Fund, long term
investments can really pay off. Find out how to get started at
www.in.gov/sos/securities/2422.htm.
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BANK ACCOUNTS

2. Don’t touch your savings! If you’re constantly dipping into
funds and taking a few dollars for the movies or to pay your
phone bill, it’s going to take you a lot longer to save up for
your bigger goals. Check out www.feedthepig.org for tips on
finding and fixing those spending leaks.

SOUTH CENTRAL
COMMUNITY ACTION
PROGRAM, INC.

AREA 10 AGENCY ON AGING

631 W. Edgewood Dr., Ellettsville, IN 47429
(812) 876-3383
www.area10agency.org
Area 10 Agency on Aging’s mission is to serve as
a leader in providing resources and solutions and
promoting opportunities that empower community
members to live longer, stronger lives.

EMPLOYMENT

RSVP JOB LINKS

Job Links reaches out to the community’s unemployed
and underemployed through job coaching and job
fairs. Coaches act as resources to help clients secure
employment, unlocking their potential and achieving selfsufficiency. Job fairs are organized quarterly to connect the
unemployed with jobs to help stabilize their lives and lead
them to success.
Target Population: Anyone who is unemployed and
underemployed
Area Served: Monroe and Owen counties
Eligibility Criteria: None
Fees Charged: None
Primary Contact:
Shalom Center Main Administration
(812) 334-5734

EL CENTRO COMUNAL

P.O. Box 3462, Bloomington, IN 47402
(812) 355-7513
www.elcentrocomunal.com
El Centro Comunal is a grassroots, community-based organization
that seeks to provide an accessible and safe space for all Latinos,
with a focus on Spanish-speaking people. El Centro helps people
find information, access resources and offers a place to hold
community events. El Centro Comunal also seeks to promote
communication and understanding among service agencies
and the Latino community in order to facilitate integration and
encourage active Latino(a) participation in the community.
Various health programs, information, and resources available.

CLINICAL LEGAL

Target Population: Clinical Legal is open to any Latino who
wants to seek help with legal issues.
Area Served: Monroe County
Eligibility Criteria: Open to everyone
Fees Charged: None
Additional Languages: Spanish
Primary Contact:
Erika Piquero
elcentrocomunal@gmail.com

ONLINE JOB SEARCH RESOURCES

Indeed.org: Type a keyword related to the field of work you would like to do, a special skill you have, or a specific employer
in the search bar along with the location you would like to work in and search all available jobs related to your criteria.
Monster.com: Aside from just searching through jobs, on monster.com you can upload your resume and let employers find
you. Monster also provides online career advice.
Careerbuilder.com: Like monster.com you can upload your resume to careerbuilder.com and let employers find you.
However, careerbuilder will also recommend jobs to you based on your skills and other jobs you have applied for.
LinkedIn.org: LinkedIn is a cross between a job search website and a social networking source. You create an account and
profile similar to Facebook but containing only your professional information. While you cannot search available jobs on
this website you can develop professional relationships with employers, which can often land you a job.
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OWEN COUNTY PUBLIC LIBRARY

10 S. Montgomery St., Spencer, IN 47460
(812) 829-3392
www.owenlib.org
The library offers classes to individuals who want to learn basic
computer skills, people who want to earn their GED, and/or
adults who need to improve their reading or math skills.

COMPUTER CLASSES

GED

Target Population: Owen County residents who need to
earn a high school diploma.
Area Served: Owen County
Eligibility Criteria: Adults or youth over 16
Fees Charged: There are no fees for classes but students
have to pay to take the GED test
Primary Contact:
Rachel Carver
rcarver@owenlib.org
(812) 829-3392 Ext. 212

111 N. Rogers St., Bloomington, IN 47404
(812) 336-4310
www.bloomingtonsa.org
The Salvation Army was founded with the basic
social services principles of taking care of the
physical and emotional needs of the poorand
remains an outward visible expression of the Army’s
strong religious principles. In addition, new programs
that address contemporary needs have been established.
Among these are disaster relief services,emergency financial
support, food pantry, thrift store, summer camps, holiday
assistance and family case management.

JOB SEARCH SERVICE

Quarterly Job Fairs featuring local employers with current
openings, as well as education and career training booths.
There are also interview and job search workshops, and
interview clothing and haircuts are available.
Target Population: Individuals who are searching for a
job, needing to write or update a resume, practicing for an
interview, or seeking information on potential careers.
Areas Served: Monroe County
Eligibility Criteria: Open to everyone
Fees Charged: None
Primary Contact:
Monica Clemons
monica_clemons@usc.salvationarmy.org
(812) 336-4310

LITERACY PROGRAM

Target Population: Owen County residents who need to
improve reading or math skills.
Area Served: Owen County
Eligibility Criteria: Owen County residents
Fees Charged: None
Additional Languages: Some ESL Services
Primary Contact:
Laureen Pashley
lauriepashley@gmail.com
(812) 829-3392 Ext. 212
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EMPLOYMENT

Target Population: Owen County residents who need to
learn basic computer skills.
Area Served: Owen County
Eligibility Criteria: Adults or youth over 16
Fees Charged: None
Primary Contact:
Brenda Curry
bcurry@owenlib.org
(812) 829-3392

SALVATION ARMY

EMPLOYMENT SUPPORT
The following organizations provide free or low-cost services that reduce the barriers to employment by
providing child care and public transportation services. Call 2-1-1 for additional services.

EMPLOYMENT

TRANSPORTATION SERVICES

Bloomington Transit provides convenient transportation around Bloomington and the Indiana University campus. IU
students ride free with an IU Campus Access ID card. Staff, faculty, and employees can also ride for free with a faculty/
staff photo bus pass. Regular fare costs $1 and monthly passes are available for $30. Visit
www.bloomingtontransit.com for more information.
Rural Transit, a service of Area 10 Agency on Aging, offers bus service to everyone in Monroe, Owen, and Lawrence
counties, no matter age or physical abilities. Adults using Express services pay $1. Two-county fare is $2. Demand
Response services are $3 each way. Transfers to and from Bloomington Transit and the Indiana University Campus Bus
Service are free. Call Monroe County (812) 876-1079, Owen County (812) 829-6066, and Lawrence County (812) 2779615 for more information.

Monroe County United Ministries, Inc.
SCCAP Head Start
Chances and Services for Youth (vouchers)

CHILD CARE SERVICES

(812) 339-3429
(812) 334-8350 Ext. 244
(800) 886-3952 Toll Free

For additional referrals in South Central Indiana, contact Chances and Services for Youth at (812) 232-3952, toll free at
(800) 886-3952 or www.casyonline.org.

WORKONE

450 Landmark Ave., Bloomington, IN 47403
(812) 331-6000
www.in.gov/dwd/WorkOne/index.html
WorkOne is a partner agency of the Indiana Department of
Workforce Development. The professional employees at the
WorkOne offices help Indiana citizens assess their skills, improve
their skills, and find the job to match those skills.
Target Population: Individuals who want to be better
prepared for employment opportunities.
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Area Served: Monroe, Brown, Owen, and Greene counties
Eligibility Criteria: Open to everyone
Fees Charged: None
Primary Contact:
Eric Swanson
(812) 355-6706
Blooomington (812) 331-6000
Linton (812) 847-4479
Brown County (812) 988-6968
Owen County (812) 829-6511

MONROE COUNTY PUBLIC LIBRARY

303 E. Kirkwood Ave., Bloomington, IN 47408
(812) 349-3050
www.mcpl.info
Monroe County Public Library enriches individual lives and
strengthens our community by offering equitable access
to information and opportunities for literacy, learning, and
enjoyment.

LITERACY PROGRAM

JOB SEARCH SERVICE

Target Population: Individuals who are searching for a
job, needing to write or update a resume, practicing for an
interview, or seeking information on potential careers
Area Served: Monroe County
Eligibility Criteria: Open to everyone
Fees Charged: None
Primary Contact:
Sarah Bowman
sbowman@mcpl.info
(812) 349-3228

404 W. 2nd St., Bloomington, IN 47403
(812) 333-7710
www.sisterscloset.org
Need a professional look or help landing that
job interview? My Sister’s Closet provides free
workforce attire and Success Institute training
to individuals who are searching for a job, need to
practice for an interview, or are seeking information on
potential careers. Manicures and haircuts also provided.

EMPLOYMENT

BARGAIN BOUTIQUE

The boutique is open to the public, with free vouchers
available to those who are low income or at-risk and
seeking employment
Monday – Friday: 10 a.m. to 6 p.m.
Saturday: 10 a.m. to 6 p.m.
Target Population: Open to the public
Area Served: Monroe and Owen counties
Eligibility Criteria: Open to the public
Fees Charged: None

SUCCESS INSTITUTE TRAINING

Target Population: Individuals who are seeking to increase
their employability through interview skills workshops, job
search workshops, and life skills workshops.
Area Served: Monroe and Owen counties
Eligibility Criteria: Open to the public
Fees Charged: None
Primary Contact:
successinstitute@sisterscloset.org
(812) 333-7710
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EMPLOYMENT

Target Population: Adults who need to improve reading,
writing, or math skills
Area Served: Monroe County
Fees Charged: None
Additional Languages: ESL Services
Primary Contact:
VITAL Office
vital@mcpl.info
(812) 349-3173

MY SISTER’S CLOSET

MONEY SMART WEEK

FINANCIAL EDUCATION

S

www.FinancialStabilityAlliance.org/moneysmart-week.html
Money Smart Week is a national program taking
place in more than 30 states, including Indiana.
The week features free workshops and activities
to help consumers better manage their money,
learn how to spend and save wisely, apply for a
mortgage, or prepare for retirement. The Financial
Stability Alliance, in partnership with the Monroe County
Public Library and United Way of Monroe County, hosts
Money Smart Week in both April and October.
Target Population: Anyone interested in improving their
financial stability
Area Served: A nationwide effort with local events in
Bloomington and Ellettsville
Eligibility Criteria: Open to everyone
Fees Charged: None
Primary Contact:
Ashley Hall
ash@monroeunitedway.org
(812) 334-8370

CREATING A BUDGET

IT’S YOUR MONEY

303 E. Kirkwood Ave., Bloomington, IN 47408
(812) 349-3050
www.mcpl.info/money/its-your-money
Monroe County Public Library has a wide variety of resources
including books, free workshops, DVDs, e-content, and links
to unbiased and straightforward online information to help
individuals with financial literacy topics such as budgeting,
saving, managing credit, avoiding or addressing debt, and how to
make prudent decisions about major purchases. IYM was Initially
made possible by a grant from the FINRA Investor Education
Foundation through Smart Investing@your library®, a partnership
with the American Library Association.
Target Population: Open to all ages
Area Served: Monroe County
Eligibility Criteria: Open to everyone
Fees Charged: None
Primary Contact:
Sarah Bowman
sbowman@mcpl.info
(812) 349-3228

1. Determine your take-home income: Your net income is the amount of money you make annually minus the amount you pay in
taxes. Don’t forget to include income outside of your paycheck, like scholarships or alimony.
2. Determine your Fixed Expenses: Fixed expenses are generally expenses that never change from month to month. These are
generally things like rent and insurance.
3. Determine your Flexible Expenses: Unlike fixed expenses, flexible expenses usually change from month to month. These might
include items such as food or entertainment. Flexible expenses are the area of your budget where you can often find ways to
save.
4. Categorize your Expenses: Your next step should be to group like expenses together. Categories can include entertainment or
recreation, clothing, and food.
5. Save: Don’t forget the most important step! Saving is the key to financial success. Try to set aside a certain amount of your
paycheck or income source each month. A good rule of thumb is to start by saving 10% and slowly work up to saving more.
6. Balance: The last step is to take your total Net Income and subtract your Total Expenses. If it’s a positive number,
congratulations: your budget is on track! If it’s a negative, look for ways to increase your income or cut from your flexible
expenses.
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SHERWOOD OAKS CHRISTIAN CHURCH

2700 E. Rogers Rd., Bloomington, IN 47401
(812) 334-0206
www.socc.org
Sherwood Oaks dreams of a hopeful community that lives beyond
itself. Sherwood Oaks’ desire is that all people find purpose in
their life.

		
HOPE FINANCIAL COUNSELING
Target Population: Provides one-on-one financial
counseling for individuals, small businesses, and families
to help develop a budget, pay down debt, or save for
retirement. Crisis counseling is also provided for those
facing bankruptcy, foreclosure, or garnishments.
Areas Served: Brown, Greene, Monroe, and Owen counties
Eligibility Criteria: An interest in improving financial
situation
Fees Charged: Fees are based on income and services
needed and range from $0 to $500
Primary Contact:
Bill Butler
hopefc@bluemarble.net
(812) 272-6083

S

Your credit score is a key factor when looking
to get a new credit card or a loan. It is helpful
to know what goes into your score and what
categories are most important when trying to
raise your score.
Payment History—35%
• Do you pay your bills on time or are you often late?
• Do you have any public records or open collections?
• How many accounts do you have?
Amounts Owed—30%
• What is the balance on your current accounts?
• How many of your accounts have balances?
• Balance to limit ratio: how much of your credit limit have
you spent?
• Balance to loan amount: How much of your loan have
you used?
Length of Credit History—15%
• What is the age of your oldest account?
• What is the average age of all of your accounts?
New Credit—10%
• How many new accounts have you opened?
• How old are your new accounts?
• How many hard inquiries do you have? How old are they?
• What is your credit history since your last negative mark?
Types of Credit Used—10%
• What types of credit accounts do you have?
• How many of each type of account do you have?

Check out page 12 for tips to improve your score!
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FINANCIAL EDUCATION

		
FINANCIAL PEACE UNIVERSITY
The goal of Dave Ramsey’s Financial Peace University is
to help people of all economic situations learn to budget
money, get out of debt, establish an emergency fund, and
save for retirement and college.
Target Population: Open to everyone
Area Served: Monroe County
Eligibility Criteria: Open to everyone
Fees Charged: A membership kit is required for
participants. The cost is $100 per family, but scholarships
are available.
Additional Languages: Materials available in Spanish
Primary Contact:
Donna Pruet
dpruet@socc.org

WHAT MAKES UP YOUR
CREDIT SCORE?

BANK ON BLOOMINGTON

S

Dial 2-1-1 and ask about Bank On Bloomington
www.bankonbloomington.org
Bank On Bloomington can help you open a bank
account even if you’ve had difficulties in the past
or need to spend all of your money each month.

FINANCIAL EDUCATION

GET ON THE PATH TO FINANCIAL SUCCESS

This interactive workshop will help participants learn
to manage a checking account, develop and maintain
a budget, and identify and work towards the participant’s
financial goals. This workshop is offered twice a month at
locations throughout our community.
Target Population: Anyone interested in learning more
about financial education
Area Served: Monroe County
Eligibility Criteria: Open to everyone
Fees Charged: None
Primary Contact:
Ashley Hall
ash@monroeunitedway.org
(812) 334-8370

BLOOMINGTON HOUSING AUTHORITY

1007 N. Summit St., Bloomington, IN 47404
(812) 339-3491
www.bhaindiana.net
The Housing Authority offers a variety of affordable housing
opportunities and supportive services that foster stability and
self-sufficiency through creative partnerships while servicing
clients with the highest level of professionalism and respect.

FAMILY SELF-SUFFICIENCY PROGRAM

The Family Self-Sufficiency Program encourages
participants to increase their earned income and become
less dependent on government benefits.
Target Population: Families participating in the Section 8
Housing Voucher Program
Area Served: Monroe County
Eligibility Criteria: Open to everyone
Fees Charged: None
Additional Languages: Will provide interpreter as needed
Primary Contact:
Kate Schnabel
kschnabel@blha.net
(812) 339-3491

IMPROVE YOUR CREDIT SCORE

On page 11 we talked about what makes up your credit score. Here are some tips to boost your score!
1. Pay your bills on time — set up automatic payments from your bank account to help you pay on time, but be sure you
have enough money in your account so you avoid overdraft fees.
2. Pay off debt rather than moving it around.
3. Have credit cards, but be responsible.
4. Review your credit reports annually. Go to www.annualcreditreport.com
5. Strive to use less than 30% of your available credit.
6. Apply for and open new credit accounts only as needed- Opening new accounts to increase your credit limit will lower
your credit score.
7. Try to keep open one card you’ve had for a long time to build your credit history length. Opening a lot of new accounts
will decrease your average credit age which will lower your score.
8. If you’re having trouble making ends meet, talk to your creditors or see a credit counselor. Don’t ignore or let the
problem go on any longer.
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AREA 10 AGENCY ON AGING

631 W. Edgewood Drive, Ellettsville, IN 47429
(812) 876-3383
www.area10agency.org
Area 10 Agency on Aging’s mission is to improve the quality of life
and celebrate the independence, health, and dignity of all senior
citizens.

AARP FOUNDATION MONEY
MANAGEMENT PROGRAM

1100 Waterway Bvld., Office #51, Indianapolis, IN
46202
(317) 274-7430
www.moneysmarts.iu.edu
Indiana University’s Office of Financial Literacy was
established to provide education that teaches students
how to manage their daily personal finances during and
after college. Some programming is open to all community
members and organizations.

INDIANA UNIVERSITY MONEYSMARTS

The MoneySmarts program educates about various aspects
of daily personal finance to help people make wise financial
decisions.
Target Population: Primarily Indiana University students,
but some programming open to community members and
organizations.
Area Served: All of Indiana
Eligibility Criteria:
Indiana University (for
all programming), but
communities are eligible for
some of the programming.
Fees Charged: None
Additional Languages:
Will provide interpreter as
needed
Your connection to:
Primary Contact:
• Food
• Health care
Phil Schuman
• Housing
• Senior services
phaschum@iu.edu
• Employment • Child care
(317) 274-7430
• Counseling
• Much more...

NEED HELP?
Dial

2 1 1

www.211infolink.org
Free Confidential 24/7
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FINANCIAL EDUCATION

The AARP Money Management Program helps low-income
older adults or people with disabilities with budgeting,
paying routine bills, and keeping track of financial matters.
Volunteer bill payers and representative payees work with
Area 10 to achieve the goal of prolonging independent living
in the community and preventing financial exploitation.
Target Population: Older adults and people with disabilities
Area Served: Monroe and Owen counties
Eligibility Criteria: Individuals must: meet income and asset
guidelines ($32,950 in 2013); reside in Monroe County or
Owen County; be homebound, visually impaired, confused, or
have a disability that impacts finances; be without family or
friends to help; and be at risk of losing independence due to
inability to pay bills on time.
Fees Charged: None
Additional Languages: Volunteers assist with other languages
Primary Contact:
Holly McLauchlin
hmclauchlin@area10agency.org
(812) 876-3383 Ext. 522

INDIANA UNIVERSITY OFFICE OF
FINANCIAL LITERACY
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SHOULD I FILE A RETURN?

Determining if you need to file a tax return depends on your income level, age, filing status, and your dependent status. Unsure if you need to file? See below or visit Interactive Tax Assistance on the IRS website. http://
www.irs.gov/uac/Do-I-Need-to-File-a-Tax-Return%3F
Filing Status

FREE TAX ASSISTANCE

Single
Head of Household
Married, filing jointly
Married, filing separately
Qualifying widow with
dependents

FREE COMMUNITY TAX SERVICE

Age
Under 65
65 or older
Under 65
65 or older
Under 65 (both spouses)
65 or older (one spouse)
65 or older (both spouses)
Any age
Under 65
65 or older

www.monroeunitedway.org/freetaxes
The Free Community Tax Service, coordinated by United Way of
Monroe County, provides free tax preparation and electronic filing
of federal and Indiana tax returns for low- and moderate-income
residents. Volunteer Income Tax Assistance and Tax Counseling for
the Elderly volunteers certified by the IRS also help residents claim
valuable tax credits like the Earned Income Tax Credit (EITC).
Target Population: Indiana residents
Area Served: Monroe and Owen counties
Eligibility Criteria: Low- and moderate-income residents.
Additional requirements may apply for credit eligibility.
Fees Charged: None
Additional Languages: Spanish
Primary Contact:
Ashley Hall
ash@monroeunitedway.org
(812) 334-8370
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Minimum Income Requirement
$9,750
$11,200
$12,500
$13,950
$19,500
$20,650
$21,800
$3,800
$15,700
$16,850

THE BEEHIVE

www.thebeehive.org
The Beehive is sponsored by the global nonprofit One Economy,
based in Washington, D.C., whose mission is to ensure that every
person, regardless of income and location, can maximize the power
of technology to improve the quality of his or her life and enter
the economic mainstream. With online topics covering budgeting,
employment searches, and home building skills, this resource can
connect people to educational tools and services to inform and
empower them to improve their lives.
Target Population: Anyone interested in improving their
financial stability
Area Served: Individuals nationwide
Eligibility Criteria: Open to everyone
Additional Languages: Spanish
Fees Charged: None
Primary Contact:
www.thebeehive.org

INDIANA LEGAL SERVICES

214 S. College Ave., Bloomington, IN 47404
(812) 339-7668
www.indianalegalservices.org
tax.clinic@ilsi.net

LOW INCOME TAXPAYER CLINIC

A tax credit is a direct reduction in the amount
that taxpayers owe to the government each
year. Below are just a few of the credits
available. Check out www.irs.gov for a complete
list.
Earned Income Tax Credit (EITC): EITC is a refundable
federal income tax credit for low- and moderate-income
working individuals and families. The EITC reduces the tax
burden on workers. It supplements wages, makes work
more attractive than welfare, reduces income inequality,
and helps low-income families build assets.
Child and Dependent Care Tax Credit: This credit can be
worth up to 35% of your expenses. If you paid someone to
care for your child, spouse, or dependent last year, you may
be able to claim the Child and Dependent Care Credit on
your federal income tax return.
American Opportunity Tax Credit: This tax credit is for
college education expenses. It provides up to $2,500 in
tax credits on the first $4,000 of qualifying educational
expenses. Up to 40% of the credit is refundable, meaning
that it can generate a refund larger than the amount of
payments you made.
Health Coverage Tax Credit (HCTC): This credit helps make
health insurance more affordable for eligible individuals
and their families by paying up to 72.5% of qualified health
insurance premiums.
Residential Energy Property Credit: This new credit
increases the energy tax credit for homeowners who make
energy efficient improvements to their homes. The credit
applies to 30% or $1,500 of improvements such as adding
insulation, energy efficient exterior windows, and energyefficient heating and air conditioning systems.
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FREE TAX ASSISTANCE

The Low Income Taxpayer Clinic provides free legal help to low
income people with a wide range of federal tax problems. ILS
regularly assists taxpayers in the U.S. tax court and those facing
exams and audits, appeals, and collection action.
Target Population: Indiana residents
Areas Served: Indiana
Eligibility Criteria: Under 250% of federal poverty level
Fees Charged: None
Additional Languages: All, using language line
Primary Contact:
Jamie Andree
jamie.andree@ilsi.net

CLAIM YOUR CREDITS!

SERVICES FOR PERSONS WITH DISABILITIES

POSITIVE LINK, A PROGRAM OF
IU HEALTH BLOOMINGTON

333 E. Miller Drive, Bloomington, IN 47401
(812) 353-3244
www.iuhealth.org
Providing all services at no cost, Positive Link
is the HIV prevention and care services site for
South Central Indiana. Positive Link offers HIV
prevention education and testing for HIV, Hepatitis C,
and Syphilis, as well as a comprehensive continuum of care
for individuals living with HIV and their families. Positive Link
provides services in 22 counties, including all of South Central
Indiana.
Target Population: Anyone at risk for HIV
Eligibility Criteria: Open to everybody
Fees Charged: None
Area Served: South Central Indiana
Primary Contact:
Jill L Stowers
jstowers@iuhealth.org
(812) 353-9150

SOUTHERN INDIANA CENTER FOR
INDEPENDENT LIVING

www.sicilindiana.org
A consumer-controlled, community based, cross disability, and
non-residential not-for-profit organization that promotes and
practices the philosophy of independent living.
Target Population: Individuals with disabilities
Area Served: Brown, Bartholomew, Jackson, Lawrence,
Monroe, Orange, Washington, Crawfordsville counties
Eligibility Criteria: Open to everybody
Fees Charged: None
Primary Contact:
Darlene Webster
darlene@sicilindiana.org
1-800-845-6914
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ABILITIES UNLIMITED DISABILITY
SERVICES

2620 N. Walnut St., Suite 1205, Bloomington, IN 47404
(812) 332-1620
www.auids.org
Abilities Unlimited supports full community membership
for people with disabilities. We provide direct services and
collaborate with other organizations and groups.
Target Population: Individuals with disabilities and the
elderly
Area Served: Monroe County
Eligibility Criteria: Open to everyone
Fees Charged: None
Primary Contact:
Lynne Argent
au@auids.org
(812) 332-1620

BEST BUDDIES

8604 Allisonville Rd., Suite 165, Indianapolis, IN 46250
(317) 436-8440
www.bestbuddiesindiana.org
Best Buddies is an organization dedicated to establishing a
global volunteer movement that creates opportunities for oneto-one friendships, integrated employment, and leadership
development for people with intellectual and development
disabilities.
Target Population: Individuals with disabilities
Area Served: Indiana
Eligibility Criteria: Open to everyone
Fees Charged: None

STONE BELT

550 S. Adams St., Bloomington, IN 47403
(812) 335-3507
www.stonebelt.org
Stone Belt believes in the uniqueness, worth, and right to selfdetermination of every individual. It is Stone Belt’s mission,
in partnership with the community, to prepare, empower, and
support persons with developmental disabilities and their
families to participate fully in the life of the community.

EMPLOYMENT SERVICES

LIFEDESIGNS, INC.

200 E. Winslow Rd., Bloomington IN, 47408
(800) 875-9615
www.lifedesignsinc.org
LifeDesigns is a nonprofit organization providing quality
professional residential and community based services for
individuals with disabilities and their families.
Target Population: Individuals with disabilities and their
families
Area Served: South Central Indiana
Eligibility Criteria: Open to everyone
Fees Charged: None
Primary Contact:
Danie Norris
dnorris@lifedesignsinc.org
(812) 332- 9615

450 S. Landmark Ave., Bloomington, IN 47403
(812) 332-7331
www.in.gov/fssa/ddrs/2636.htm
A program of the Bureau of Rehabilitation
Services, Vocational Rehabilitation provides
quality individualized services to enhance and
support the abilities of people with disabilities to
prepare for, obtain, or retain employment. Through
active participation in their rehabilitation, people with
disabilities achieve a greater level of independence in their
workplace and living environments.
Target Population: Individuals with disabilities
Area Served: Statewide but Area 21 has offices in Monroe,
Morgan, Owen, and Lawrence counties
Eligibility Criteria: Individuals with a physical or mental
impairment, whose impairment constitutes or results in a
substantial barrier for employment and requires services in
order to obtain employment
Fees Charged: None
Primary Contact:
To make a referral: (812) 332-7331
Other questions: Roberta Stafford
roberta.stafford@fssa.in.gov
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SERVICES FOR PERSONS WITH DISABILITIES

Target Population: Persons with disabilities
Areas Served: South Central Indiana
Eligibility Criteria: Eligible for Vocational Rehabilitation
Services
Fees Charged: None
Additional Languages: Limited sign language
Primary Contact:
Bitta DeWees
bdewees@stonebelt.org
(812) 335-3507

VOCATIONAL REHABILITATION

RENTAL ASSISTANCE/
SHELTERS

STABLE HOUSING

Affordable housing and shelter
are important aspects of financial
stability. The following organizations
provide rental assistance and shelter:
Backstreet Missions (men’s shelter)
(812) 330-0079
Backstreet Missions (women’s shelter)
(812) 334-4047
Bloomington Housing Authority (Section 8)
(812) 339-3491
Martha’s House (shelter)
(812) 332-1444
Middle Way House (emergency shelter)
(812) 336-0846
Middle Way House (transitional housing)
(812) 337-4510
New Hope Family Shelter (family shelter)
(812) 334-9840
Salvation Army (rental assistance)
(812) 336-4310
Shalom Community Center (day shelter)
(812) 334-5734
Stepping Stones (youth transitional housing)
(812) 339-9771
Youth Services Bureau (youth shelter)
(812) 349-2506

Dial 2-1-1 to access additional
information about health and
human services.
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INDIANA LEGAL SERVICES, INC.

214 S. College Ave., Bloomington, IN 47404
(812) 339-7668
www.indianalegalservices.org
A nonprofit law firm that provides free civil legal assistance to eligible
low-income people. ILS helps clients who are faced with legal problems
that harm their ability to have basics such as food, shelter, income,
medical care, or personal safety. ILS handles cases concerning family law,
housing, consumer law, tax problems, access to health care, and access
to government benefits.

LEGAL ASSISTANCE

Target Population: Low-income individuals and seniors with civil
legal problems
Areas Served: Bartholomew, Brown, Clay, Greene, Jackson,
Lawrence, Monroe, Morgan, Orange, Owen, Parke, Putnam,
Sullivan, and Vigo counties
Eligibility Criteria: Generally under 200% of federal poverty level
with some exceptions
Fees Charged: None
Additional Languages: All, using language line
Primary Contact:
Jamie Andree
jamie.andree@ilsi.net

HOUSING AND NEIGHBORHOOD DEVELOPMENT
401 N. Morton St., Suite 130, Bloomington, IN 47404
(812) 349-3420
www.bloomington.in.gov/hand
The City of Bloomington’s Housing and Neighborhood Development
enhances the quality of life for Bloomington residents by developing
programs, services, and partnerships to preserve community character,
promote affordable housing, and encourage neighborhood vitality.
Services include code enforcement, inspection of rental housing,
affordable housing, neighborhood services, and historic preservation.
Target Population: Individuals seeking affordable housing
Area Served: Bloomington
Eligibility Criteria: Open to everyone
Fees Charged: None
Primary Contact:
hand@bloomington.in.gov

To Rent or Buy: That is the Question (adapted from Business Insider)

MIDDLE WAY HOUSE

P.O. Box 95
(812) 333-7404
www.middlewayhouse.org
Middle Way House, a nonprofit social service agency, envisions
a community where individuals live free from violence and
the threat of violence; a community characterized by equality
between women and men and social and economic justice;
a community where everyone’s contribution is honored and
individual and group differences are valued; a community where
everyone is adequately fed, housed, educated and employed;
a community that provides opportunities for meaningful
participation, personal growth, and creative expression.

THE RISE

The Rise is a transitional housing program that assists

women who are affected by domestic violence by
identifying financial barriers and supporting them in
attaining financial self-reliance. Assistance with creating a
checking account, establishing credit, and establishing an
emergency fund and adding to it as often as possible.
Target Population: Women who are victims/survivors of
domestic violence and sexual assault
Area Served: Monroe, Owen, Martin, Morgan, and Greene
counties
Eligibility Criteria: Income below 50% of area median
income, history of domestic violence.
Fees Charged: Income-based rent
Additional Languages: Spanish
Address:
401 S. Washington Ave.
Bloomington, IN 47401
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STABLE HOUSING

Here’s a quick list of things to take into consideration when deciding whether to rent or buy.
• Location: Get to know your local market. Find out what areas are the best investment for home buying.
• Longevity: Renting is ideal for someone who plans to live in an area for fewer than five years. If you plan to
stay for longer though, buying a house is likely to offer a good return on your investment.
• Price to Rent Ratio: This ratio takes the price of a house for sale divided by the annual cost of a similar house
to rent. A price to rent ratio above 20 generally means that the cost to own exceeds the cost to rent.
• Annual Family Income: Most families can live comfortably in a house that costs 2.5 times their annual income.
Make sure, though, that you are not spending more than 30% of your budget on housing.
• Maintenance: Before buying, you also need to be ready to pay higher insurance and maintenance costs on a home
than you would on a rental. If you’re not ready to pay out of pocket when your fridge is on the fritz, go with renting.
• Upfront Costs: If you’re buying, these costs include the down payment and other inspection and closing costs. If
you’re renting, these costs typically include a down payment of at least one month’s rent and a security deposit,
which you can recoup at the end of your lease if no damage is done.
• Choices: Whether you want to keep your pet indoors, paint the walls hot pink, or upgrade to energy efficient windows,
these are all decisions that you get to make when you own instead of rent.
• Resources: Weigh the pros and cons of buying at www.zillowblog.com/research/2012/08/01/rent-vs-buy-what-thestandard-indices-arent-telling-you/ and check out the interactive Rent vs. Buy Calculator at www.nytimes.com/interactive/business/buy-rent-calculator.html?_r=0.

STATEWIDE PROGRAMS

WIC (WOMEN, INFANTS, AND
CHILDREN)

(812) 353-3221
www.in.gov/isdh/19691.htm
A public nutrition program nationally recognized
as an effective means for improving access to
nutritious foods and promoting healthier eating and
lifestyles.
Target Population: Indiana residents
Area Served: Indiana
Eligibility Criteria: Pregnant women, breast feeding women (up
to baby’s 1st birthday), non-breast feeding postpartum women
(up to 6 months), infants (up to their 1st birthday), and children
(up to their 5th birthday). An applicant must be at nutritional risk
and income eligible. Families receiving Medicaid, Food Stamps,
and TANF are income eligible for the Indiana WIC Program.
Fees Charged: None
Primary Contact:
(812) 353-3221
IU Health Bloomington Program
333 E. Miller Drive, Bloomington, IN 47401

SUPPLEMENTAL NUTRITION ASSISTANCE
PROGRAM (SNAP)

www.in.gov/fssa/dfr/2691.htm
Supplemental Nutrition Assistance Program (SNAP), formerly
known as “food stamps,” is a government program that gives
households money to buy food. Each state runs its own program
and uses electronic benefits cards (similar to a debit card) to
distribute funds. In Indiana, the Family and Social Services
Administration (FSSA) is responsible for ensuring that federal
regulations are initially implemented and consistently applied in
each county.
Target Population: Indiana residents
Area Served: Indiana
Eligibility Criteria:To qualify, applicants must meet both
non-financial and financial requirements. Non-financial
requirements include state residency, citizenship/alien
status, work registration, and cooperation with the IMPACT
Program. Financial criteria include income and asset limits.
The asset/resource limits are $2,000 per household except
for households containing a member who is disabled or
age 60 or older; then the limit is $3,250. Assets include
bank accounts, cash, real estate, personal property,
vehicles, etc. The household’s home and surrounding
lot, household goods, and personal belongings, and life
insurance policies are not counted as assets in SNAP.
Fees Charged: None
What is FamilyWize?
Primary Contact:
The FamilyWize prescription drug discount card reduces the cost of medicine
Monroe County Division of Family Resources
for families and individuals with or without prescription drug coverage
1711 N. College Ave., Suite 101
through a partnership with 61,000 pharmacies nationwide.
Bloomington, IN 47404
(800) 403-0864

wize

How does the FamilyWize prescription drug discount card help?
You can use the FamilyWize card at participating
local pharmacies to get their lowest price on all FDA
approved name-brand and generic prescriptions.
Your cost will be the discount price with the
FamilyWize card or the pharmacy’s usual and
customary retail price, whichever is lower. Over
the past 5 years, United Way of Monroe County had
17,853 claims and saved residents $346,963.02!
For more information go to www.monroeunitedway.org/familywize
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Path to Financial Success
GOAL: Expand financial stability
in Brown, Greene, Monroe, and Owen counties.

Residents practice
basic financial skills,
such as banking,
budgeting, and saving

Residents evaluate
situation and
take steps to
get out of crisis

Residents increase
their awareness or use
of available income
supports through
education and
outreach efforts

Residents complete
relevant degree
programs, while
decreasing reliance
on student loan debt

Residents complete
job training programs
and job search
opportunities, while
maintaining steady
employment

Residents practice
advanced financial
literacy skills, such
as investing,
homebuying, and
retirement planning

Residents participate
in long-term financial
stability products and
plans, including 529
College Savings,
401(k), and IRA
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Residents in financial
crisis or emergency

Residents unaware
of or need help
navigating benefits
and programs to
stabilize and build
their future

Residents do not have
financial skills
focused on covering
basic necessities and
living within their
means

Residents do not
complete relevant
degree training or are
unable to pay for an
education without
significant student
loan debt

Residents do not
complete job training
programs or
participate in job
search opportunities

Residents do not have
advanced financial
literacy skills
necessary to build and
grow assets

Residents do not
participate in
long-term financial
stability products
and plans
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COMMUNITY ROADMAP TO FINANCIAL SUCCESS

Financial Stability Alliance for South Central Indiana

If you have any questions about the
content in this resource guide or have
agencies to add, please contact
United Way of Monroe County
Community Initiatives Director
(812) 334-8370
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www.FinancialStabilityAlliance.org

www.monroeunitedway.org

